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POLICY

It is the policy of <<Facility Name>> to respond to a utility systems disruption, when appropriate.

RESPONSE
The <<Engineering Department>> will be available on a 24-hour-a-day basis to respond to emergencies involving utility systems disruption.  During normal business hours, the <<Engineering Department >> can be contacted directly by telephone, intranet, or pager.  During evenings, nights, weekends, and holidays, the on-call <<Engineering Department>> staff may be contacted on long-range pager through the Medical Center’s telephone operators.  The schedule for the on-call <<Engineering Department>> staff will be provided to the phone operators every quarter.  The on-call schedule will consist of dates, names, pager numbers, and home phone numbers of the <<Engineering Department>> staff.  If for some reason the <<Engineering Department>> staff on-call cannot be contacted, the hospital operators are instructed to contact the <<Engineering Department Director>> or his/her designee. 

PROCEDURE:

In the event of an emergency involving the disruption of a utility system:
1. The department staff is instructed to take the required steps to insure the safety of the patient.
2. The department manager will notify the staff in the area about the malfunction to provide the appropriate care to patients in the area.  
3. When appropriate, the department manager will shut off the utility system, e.g. medical gas, with assistance identified in the procedure. 
4. The department staff should then contact the <<Engineering Department>> immediately concerning a failure involving a utility system providing life support or high-risk infection control functions.

5.  The <<Engineering Department>> personnel will respond to the situation and assist in shutting down the utility system when appropriate. 

6. In the event of malfunction or failure of an operating component of a utility system providing life support or high-risk infection control protection, the staff shall follow the emergency clinical intervention protocol until the system is restored or replaced.
7. The <<Engineering Department>> staff member responding to the call will assess the failure/malfunction and provide repair services for systems that are needed before the normal repair cycle.

8. Operating components that are involved in an event that caused or has the potential for serious injury to a patient, or is involved in the death of a patient, will be removed from service immediately.  

DOCUMENTATION

1. The appropriate incident report will be submitted to <<Risk Management>> and <<Engineering Department and Safety Officer>>.  

2. The response to the event is critiqued and modifications to the response activities will be made if necessary.

3. The results of any investigation will be presented to the <<EOC Committee>>.
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