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POLICY

It is the policy of <<Facility Name>> maintain a safe environment in the workplace, specifically as it pertains to violence in the workplace.  This policy includes, but is not necessarily limited to staff on patient, patient on staff, patient on patient, visitor on patient, visitor on staff, staff on visitor, staff on staff, and/or staff on visitor incidents.  The components of this program include education for staff, patients, and visitors, pro-active risk assessments, incident reporting and investigation and mitigation/corrective action activities when warranted.
The scope of this policy is intended to comply with TJC, CMS, and OSHA requirements, including EC.02.01.01 EP 17, EC.04.01.01 EP’s 1&6, HR.01.05.03 EP 29, LD.03.01.01 EP 9, OSHA 1910 General Duty Clause.
Major features of the program include:

· Education of Staff, Patients, and Visitors through:
· Orientation 
· Ongoing educational programs
· Risk Assessments

· Incident reporting and monitoring

· Incident investigation

· Corrective action monitoring

PURPOSE

The purpose of this policy is to assure the organization takes appropriate steps to monitor, limit, and mitigate the incidence of violence in the workplace. This is intended to be accomplished through a series of activities including education and training, pro-active risk assessment, reporting, investigation and corrective actions, all of which will lead to a safer environment for patients, visitors, and staff.  
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