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The objective of this procedure is to control entrance into and out of <<Facility Name>>, control the movement of individuals within the facility, and traffic control during emergencies.  

Upon notification of a potential problem involving traffic flow to the Emergency Department, <<Security>> will respond to the area and begin immediate traffic control procedures.  Additional support may be requested through the <<Labor Pool>>.
In situations that could be considered “long-term,” support from the Local Police Department could be requested.  If prior notification was conducted and/or long-term traffic interruption was planned, Central Dispatch would be notified and an Emergency Traffic Flow Plan for all ambulance traffic would be instituted.  Regardless of the emergency, all authorized emergency traffic to the Emergency Department would be allowed or assisted in the entry.

A. Controlling Entrance and Exit

During emergencies, the need for the facility to “lockdown” would be used to protect the staff, family, and visitors.  This would control access into and out of the facility as needed per the situation.  Specific procedures have been developed in the Secure Operations Plan (EOP Appendix II: Secure Operations Procedure).  These procedures could be used for the various events that may occur, such as contaminated or contagious victims. 
B.  Controlling the Movement of Individuals

1. All employees will be required to wear their picture identification badge while on duty. Admitted patients will be identified by armbands that are issued in the patient care units. Emergency Department patients will be issued an armband by the <<Admissions>> staff. 

2. An internal and external point person who will be assigned to the <<Main entrance>>, to assign staff escorts to families of disaster victims and to direct admitted patients and out-patient families.

3. Visitors and patient family members who are located outside will need to enter through the <<entrance>> to proceed to the <<Family Support Center>>.  This will be determined by the Incident Commander if individuals are allowed to enter the building due to the disaster. 

4. Visitors and patient family members who are located inside the building will receive <<name tags>> identifying them with the patient.  The information on the tag should include the patient’s room number and the patient’s last name.  They will be instructed on the procedures that have been established by the Incident Command, what locations they can access and to wear the <<tag>> at all times. 

5. Dependent on whether the facility is in Secure Operations or a controlled entry and exit procedure, the staff, patients, and visitors will be briefed on the procedures at the time of the situation. 

C.  Controlling Vehicular Traffic
During emergencies, a traffic control plan may be needed to protect the staff, family, and visitors.  This would control vehicular access into the Emergency Department area and the surrounding facility’s campus.  These procedures could be used for the various events that may occur such as contaminated victims or civil disturbance.  
1. Barricades, cones, gates, and/or barrels will be placed throughout the campus to change the flow, pattern, or closed-off areas for the traffic of the facility. << (See Attachment I: Traffic Control Map for traffic flow setup)>> Create a traffic map that would encompass contaminated victims or lockdown events. This may also be used for EOP Appendix III: Secure Operations Plan Attachment III- Traffic Control Map. 

2. During emergencies, Security Officers are assigned to the ED to ensure the efficient flow of vehicles and Emergency Service Vehicles.  Additional traffic control roles may need to be implemented. 
3. Unimpeded emergency vehicle arrival shall always remain a top priority.  During all emergencies, a Security Officer shall be stationed at the emergency room driveway to control access.

4. Vehicles that have parked in locations that have been established for emergency operations will be towed at the owner’s expense. 
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