EDUCATION & TRAINING EM15.01.01EP1-4

The Emergency Operations Plan (EP-EM.12.01.01EP1-9 an Emergency Operations Plan 2022) is referenced, throughout the Tab Builder and Table of Contents, as the recommended document for each standard. The recommendation is to print out the approved Emergency Operations Plan and place in front of the Tabs and use as a reference, rather than copy each applicable page and place behind each tab. There are several other references to Appendix, ERP’s, Forms and HICS. In the first standard they will appear behind their tabbed section, thereafter, it will appear as a “Reference”. In this instance, it is not necessary to reprint that information, just reference to the tab indicated. 

Note: These individual policies are developed to guide in more direct information or details that may not otherwise be provided in the Emergency Operations Plan. These are provided as templates for more information that may not be in the EOP. The intent is not to develop an EOP and every policy that the EM standards direct.
Standard EM.15.01.01 
The hospital has an emergency management education and training program.
Rationale for EM.15.01.01:
Hospitals that plan education and training related to emergency management are better prepared for their next emergency or disaster incident.  An effective education and training program prepares staff to respond to a variety of emergencies and to quickly adjust to changing situations, such as surges in patient volumes and/or acuity, while continuing to provide safe patient care.

Elements of Performance for EM.15.01.01
EM.15.01.01.EP1-The hospital has a written education and training program in emergency management that is based on the hospitals prioritized risks identified as part of its hazard vulnerability analysis, the emergency operations plan, communication plan, and policies and procedures.
EM.15.01.01EP2- The hospital provides initial education and training in emergency management to all new and existing staff, individuals providing services under arrangement, volunteers, physicians, and other licensed practitioners that is consistent with their roles and responsibilities in an emergency.  The initial education and training include the following:
· Activation and deactivation of the emergency operations plan

· Communications plan

· Emergency response policies and procedures

· Evacuation, shelter-in-place, lockdown, and surge procedures

· Where and how to obtain resources and supplies for emergencies

EM.15.01.01EP3- The hospital provides ongoing education and training to all staff, volunteers, physicians, and other licensed practitioners that is consistent with their roles and responsibilities in an emergency: 
· At least every two years

· Where there are significant revisions to the emergency operations plan, policies, and/or procedures

· When procedural changes are made during an emergency or disaster incident requiring just-in-time training

Documentation is required.
Recommended Documents:

1. EOP describes training and identification of staff
2. A policy on staff training. 
Examples:

Reference- EP-EM.12.01.01EP1-9 an Emergency Operations Plan 2022: VII. Staff Management, D. Training and Identification of Staff
SM-EM.15.01.01EP, Policy on Staff, LIP’s & Volunteer’s Training
EM.15.01.01 Education & Training .doc
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