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POLICY

It is the policy of <<Facility Name>> to provide all staff and licensed independent practitioners (LIP) with training on their roles and responsibility for managing risk in the environment.

FUNDEMENTALS

The staff and LIPs will receive education and training so that they can describe or demonstrate: 
· Methods for eliminating and minimizing physical risks in the environment

· Actions to take in the event of an incident in the environment

· Methods to report environment of care risks

This training and education will be accomplished through new employee orientation, periodic refresher training, <<Environment of Care® (EOC) refresher courses, safety>>, and departmental training on environment of care risks, programs, and protocol as well as specific hazards they may encounter during the course of their employment.  

In addition, contractors and outside vendors must receive training related to risks they may encounter while providing services.  The training will be deemed appropriate by the head of the department for which services are being provided.

PROCEDURE

1. Within <<30 days>> of hire, every new employee (including LIP) must attend hospital orientation that includes information on identifying and dealing with risk in the environment.  
2. Before performing a task with any prior potential identified risks, employees must receive appropriate departmental safety orientation from his/her supervisor or their designee.
3. Staff that are responsible for maintenance, inspection, testing, and use medical equipment, utility systems and equipment, fire safety systems and equipment, and safe handling of hazardous materials are competent and receive ongoing education and training.
4. The <<New Employee Orientation Training Outline>> and <<Training Objectives>> will contain methods to minimize physical risk, actions to take in the event an incident, and procedures to report an environment of care issue. 

5. On an annual basis, all employees must attend the <<Environment of Care® (EOC) refresher courses, Safety Fair>> training offered by the <<Human Resources Department>> or via computer based training. 

6. The <<Engineering Department or Materials Management>> will arrange training for contractors and vendors.

7. The Department will arrange supplemental training for specific hazards where the potential hazard exists.

8. All training programs require the attendee to sign an attendance sheet that will be maintained by <<Human Resources, the department>> sponsoring the training.

9. Where tests are administered relative to training activities, the tests will be maintained by <<Human Resources, the department>> sponsoring the training.
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