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<<Facility Name>> Emergency Management Committee and <<Labor Pool Center>> will perform emergency credentialing on volunteers that are licensed, certified and/or registered in a skilled healthcare position, such as nurse, radiology technician, etc. 
PROCEDURE

1. The hospital assigns disaster responsibilities to volunteers that are licensed, certified and/or registered in a skilled healthcare position when the Emergency Operations Plan has been activated in response to a disaster and the hospital is unable to meet immediate patient needs.

2. The hospital has identified the <<Human Resources’ Recruiters>> as those individuals who are responsible for granting disaster privileges to other licensed volunteers.  Those individuals will establish a <<Labor Pool Center>> in the <<Location>> automatically during Phase II of the Emergency Operations Plan. The hospital determines how it will distinguish these volunteers from its staff. 
3. The volunteer will have approved identification issued to them through the <<Labor Pool Center>>. The volunteer will immediately fill out the Personnel Data Sheet (Attachment I) for verification and information provided to the <<Labor Pool Center>>.
4. The volunteer will shadow the equivalent licensed staff member for the initial orientation to the facility.  The staff member will directly observe the volunteer for the first <<8 or 12 hours>>.  After the direct observation period, the volunteer will be released to the area’s Charge Nurse for direction and contact while on duty. 

5. Before a volunteer is considered eligible to function, the hospital obtains his or her valid government-issued photo identification (for example, a driver’s license or passport) and one of the following:

a. A current picture identification card from a hospital that clearly identifies professional designation.

b. A current license, certification, or registration.

c. Primary source verification of licensure, certification, or registration (See Appendix A below).

d. Identification indicating that the individual is a member of a Disaster Medical Assistance Team (DMAT), the Medical Reserve Corps (MRC), the Emergency System for Advance Registration of Volunteer Health Professionals (ESAR-VHP), or other recognized state or federal response hospital or group.

e. Identification indicating that the individual has been granted authority by a government entity to provide patient care, treatment, or services in disaster circumstances.

f. Confirmation by hospital staff with personal knowledge of the volunteer practitioner’s ability to act as a qualified practitioner during a disaster.

6. During a disaster, the equivalent licensed staff member oversees the performance of each volunteer.
7. Based on its oversight of each volunteer, the <<Facility Name>> determines within 72 hours after the volunteer’s arrival whether assigned disaster responsibilities should continue.
8. Every effort of obtaining verification of licensure, certification, or registration (if required by law and regulation in order to practice) of the volunteer occurs as soon as the immediate emergency situation is under control or within 72 hours from the time the volunteer arrives. If primary source verification of licensure, certification, or registration for a volunteer cannot be completed within 72 hours due to extraordinary circumstances, the hospital documents all of the following:

a. Reason(s) why it could not be performed within 72 hours of the practitioner's arrival.

b. Evidence of the volunteer practitioner’s demonstrated ability to continue to provide adequate care, treatment, or services.

c. Evidence of the hospital’s attempt to perform primary source verification as soon as possible.

9. If, due to extraordinary circumstances, primary source verification of licensure of the volunteer cannot be completed within 72 hours of the practitioner's arrival, it is performed as soon as possible.

ATTACHMENT:
Attachment I- Personnel Data Sheet (OV-EM.02.02.15EP1-9 b)

APPENDIX A
<<Sample – Please Insert State Appropriate Contacts>>
Numbers for Verifying Licenses/Certifications

American Registry of Radiologic Technologists (ARRT)


651-687-0048


www.arrt.org
Texas State Board of Radiologic Technologists (CMRT)


512-834-6617

www.tdh.state.tx.us/hcqs/plc/mrt.htm#rosters
Certified Registered Nurse of Anesthetist (CRNA) and

Texas State Board of Nurse Examiners-



512-305-7400


www.bne.state.tx.us/olv/rninq.htm
Texas State Board of Licensed Vocational Nurses (LVN)

512-305-8100


https://204.65.35.7/olv/vninq.htm
Texas State Board of Respiratory Therapists (CRT & RT)

512-834-6632


www.tdh.state.tx.us
Texas State Board of Social Workers (LMSW and MSW)

512-719-3521

www.tdh.state.tx.us/hcqs/plc/lsw/lsw_list.txt
Texas State Board of Pharmacists (RPH)




512-305-8000


www.tsbp.state.tx.us
Certified Pharmacy Technician (CPH)



Fax:
202-429-7596

Texas State Board of Occupational Therapists (OT)


512-305-6900


www.ecptote.state.tx.us/license/verify_occupational_therapist.php
Texas State Board of Physical Therapists (PT)



512-305-6900


www.ecptote.state.tx.us/license/verify_physical_therapist.php
Texas State Board for Emergency Medical Technicians (EMT)

512-834-6769

Certified Surgical Technician (CST)




800-707-0057

Texas Board of Dieticians (CDR)




800-877-1600


www.cdrnet.org


Texas State Board of Examiners (Professional Counselors)

512-834-6658


www.tdh.state.tx.us/hcqs/plc/lpc/lpc_def.htm#roster
Texas State Board of Speech & Language Pathologists (SLP)

512-834-6627

Texas Department of Health (TDH)




512-264-4500
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